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Investigating and explaining the role of knowledge management in
organizational innovation

Leila Namdarian

Information and Society Research Department, Iranian research institute for information science and technology
(IRANDOC), Tehran, Iran Namdarian@irandoc.ac.ir

Abstract

In new economy, which is called the knowledge-based economy, knowledge is the main source of
economic and industrial development. Today, knowledge management (KM) is considered one of the
main tasks and functions of the organization. In addition to knowledge, innovation is also recognized
as the most important factor for the survival of organizations. However, KM and innovation
management seem to be two distinct management areas, but one of the major concerns of senior
executives of organizations is through the effective use of knowledge assets to create, consolidate and
develop innovation. Indeed, recently, policy makers and managers have found that successful
innovation is knowledge-based innovation. Considering the importance and role of KM in innovation,
the present study seeks to analyze this connection and linkage from different aspects. In this regard,
considering the issues of KM and innovation in existing literature and using a qualitative approach
called framework analysis, the dimensions and components of the impact of KM on innovation have
been analyzed in the form of a conceptual framework. The results of the study indicate how the
knowledge management influences innovation performance, types of innovation and innovation
process. KM affects innovation performance by improving goods, services, processes and structures.
Additionally, KM affects incremental innovation by helping to exploit existing knowledge and affects
radical innovation through the discovery of new knowledge. . Also, in the early phases of the
innovation process (discovery and creation of ideas), the degree of intangibility is high, so transfer of
tacit knowledge plays an important role in the early stages of the innovation process.

Keywords: knowledge management, innovation performance, types of innovation and innovation
process.
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