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Hospital Portal Assessment: Suggested Checklist*

Mehdi Alipour-Hafezi', Mahshid Karimi®, Shahram Tofighi’

Original Article
A

bstract
Introduction: Portal assessment is one of major issues in developing services to users. This article
is going to suggest a checklist in order to evaluate hospital portals.
Methods: In this study library research method is used to study literature and evaluation
checklists. In fact specialist viewpoints are used to get reliability of the assessment tool.
Afterwards AHP method is used to valuation criteria and components.
Results: In this study 14 criteria and 77 components were identified and proposed. The criteria
and their score were gained as follow: contact information (with 5 score); features of portal pages
(with 5 score); pages design (with 4 score); updating pages (with 5 score); Information, access
roads (with 5 score); Public services (with 20 score); Services to Patients (with 3 score); Patient
data (with 7 score); Research and education (with 3 score); Public relationship (with 7 score);
Technical features of screens (with 4 score); Telemedicine (with 15 score); Pharmaceutical
Services (with 3 score); Financial Services (with 15 score).
Conclusion: According to finding a checklist for assessment of hospital portals is suggested.
Keywords: Checklist; Evaluation; Hospital Portals
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