[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

Ol S Sl ENBY 35150 9 LALRLS (5 3lid 3t 39 (539U )
(A5 W)

"9 as s "ol e, L, T 59 s Jguw Jlone PELATS]

Ol g s (S psle o (535 e GLAS (53 ok 5 e gl 53 K ¢ peslichgtils 5 el ple « emind3 (51 Ko )
0000-0002-0669-0917 : ORCID

) g etz Skl o sle oy o Kby 0 Satils S5y oo gl 5 (s S 55 K.Y

ot S (SIS SNt 5558 5 she st 53 pualici il 5 leMal ale ¢ gumnns (5 0.

O s s (S o sle sl (adilags 00Kl ¢ oo gac cuilags 5 S.F

VAP Slomis 1+ ol b g 0)lacd $02in 053 80 5 (K (Sl Dbl alns

US>

55l sl ny (Sl03, Sy, Sl 0t 5 D5 diajlis 055 sy Lk (sl Slel Sy s U] ST 5 AAS i3y SIAB
gl fpl o o )b aad Lisgy cwl egyn] el o (siloiy g iy Ol jlosliin] )l sl00,5g, S K Aiiiad 055 drusgd
A oo Lol Gl Sy Ay 3STho 5 bl Gjlntiyy 0 oo A 45 05100 oS AT 10 las 5ls

2 Ol 5y Aoy STro 5 loilliS sl 5 ek s 00 e e b arlno 35, b 5 (A5 Sty onl 955, B W9,
8,5 g0 Vo A asadMaxQDA fidfo i 5/ ooliid b boarlao slyixo o . bidd o] diadudo oo, b aS il ploe 1A o

sl ysebs s Z"’dj;’z‘-’/ adso & ‘[6)}[‘5 e DlodkZ g (g9l W)b// bl pagde Vaigy ol @l Ll Sgm L
e 5 lbailulsS” (il 10 6,9l b Loyl 10 o5 A 5 [ bls)) cloas i) o SMbl Slous ail)l ¢ i90] loas 4] 50,5
A o lay] Sl (S5 5 eyl (Slotloles 5y (losysliS (xSl b Gl iy (sloish (6 pS AR
arol el yo GBS Symo 2By i )l e il (gilibgy 4 smio (Sl 4 L)) 5 ML) ( igel Slod
Silodip sle), jo 6)9lis 0 e Slous ($lo0 )5 g pinge I 4T ol ML Clous L)) o jlipe slolojl b plai ol
pale (oloolSiils oMbl (STho g loailouliS” o 45 sl 55 cg, ] D8 co rpenmo Gyl (Kijy  ary M) STho o loailules”
Al 4l g logi clo s,0lis ] ldiadian ooliiu] o oY i doliy ol Ky

Ol (S pole sloolSidls (sloailuliS 69l Cans)5 o s jlip o 5,505 100 Fgtlds”

g Wle £oi

A CRVAVARN A VNN e Pl VP /8N Y e Bl 5o

VF= V) ¥ .;,jé.;;__\_;u,@«bl@.[&fwb] o\j_lé.:x3@,@%\5!,«,Lma;l;ggdjux,,,:5,,‘;.&v;.s;&:;.Wﬁ@\ﬂ‘uﬂ!ﬁ,gx@‘J}.ﬂ)u.,cks,,a.dﬁ;du.p:él?;l

XY

ol Gl b oS cudls cledlbl ¢ Byl sl Ko sl :doddo
Gk 3l cud Y oSl Jlaizgs ool (Gl wls Sy Cooal Lo S5 Sl bl SThe g laalbulS o544

St G il cealie (S 4 (S (Sl s oDl S50 g Lol 1B Gy Lulys 0 el Qi 5 cedls Ml @ (g s

LAY IRWHERWE P P SR il s ) el A Lt a5 58 dnasgs ilacd S

Q‘ﬂ)lf 6‘).‘ aS 0303 pm\)s |) s Lgbb)‘}g‘ 9 Lbos)f Ja..»y

iJ e sdiens o5

Gt Jsellase

Ol sty o (S posle sl o (bl oSl (S (Sluspdll 5 ol 85 8

0000-000-2850-5097 :ORCID khosravi2422@gmail.com : S 5 3<I cay FAA AVWVVYNYY cjils


https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa y plis

LGS (g5l 5 5o (55508 LS Gud

Sl 0l 5wt w0 4 Ladje dgie 90 (siluakin g (5l
iy bl jobo @ Zolas o 5 00d (g9l Sl 5 BB e
A oga s adl WS o Jyrie Sl slis o |, laalselss
3L slagtagy S (gilusiy ez gl (e Sl
5 balels class @) 0 5 ,5kd 0,5 (Kigka o5 oud alodl
DYV wlails oLl (5l Bhaal 8 uin

4 lods g1l pazeds Zumer 5 Mercun NS s o
b s Sl 5 oS md (o7 (2ol Sl ool b ()8
b ol Gleguedle ogas o gleoysil (Flickn) sk
alo> ) Web2 slop iy plo g cloial sloaSes closs RSS
DAL G5s 05 s albsulS Wiy gls 1o a5 cad (5350
3 090 DMl (g3l Jiuzws Wendo g Mwanzu  juzes
S slos,did 1, oL 5 lge Syl eslit 5 ol S
DAl o5 3% alselis 0y sl

N oloml 555 5 (3l s o o S Gl IS
# Foo DM Gyl 3510 9 LALRLS 0 (6glid p (SHine
Slods (Bpao g (gwpp 4 380 5 peke Dygo 4 & Sbagh
(Sl )AL 35150 5 LALRLS 5 (3l 53 (53913 p (o Do
She ol Glpde oBas » oSt b ol (S pole (slaoKasls

R

iy g 9lge
WAA Jlo 5o Igme Judod s, b g (&5 658 31 Ghogi &
Sy adl ldledes aclas deodls (gyls5 M an el
Slohy 9 Gl poe gy ol o (Basses lie
Sodun IS 4y o Wing (] (S pole sloolKadls sladilsuls
5 ool el Boe al y aslas Gl iy el bl
G azg b oo plo 4 diad el Giagl ey 5 )k ezl
Silopleie glp &S 0l e IS b &) sy S Glagh San
5SS oo oolaiud oo g )glid £95 ax 5l 05 wlsliS gilwaiy 4
O Sz Gty (Basdalas slagul (ulaly g
S s balelsS dpae Giagh ool 0 2955 Gjlre Al
Jbs g0 aals JBlas Sy pale SloolKails P WU W )E)Ucl

Ty g loalelS ALl ) (oo yusd 1S g (5,98 B8 b
s el s 0 8 5l coles 0 Sopl 25 Sl oDl
e DVed Gl fhe s 6pl8 08 5 Sl slml 4
S b by Gty 5 Sl Srete 5l Slous alex
o Sloas il ogdle 5 s lsuliS” i alie 9 Dleds dnwgs
b Sty b g pgie &0 & Cnsly oo loalonlS (ol (56l
) e 5 o 2 3 S sl (el (sl AlulS S S
529) O b oS 5 ot 0 )0 laalinlS o 2l 0 355 5 055
5 il oS g o A iy e 5] S b bl s
odls 5 |y Loyl STy 5 baalinkS ol o sy U555
loaloelsS” (28) G 3l lire @ bl el drgs JB 4z 3 il ()
w3 B b Gl @bl She g laaliulS <y Gl b e
g bl el gl & alselS o 3 bk porde Sipd
lodl, 1 (o Gl el oals (69,8 AlRLS )5 gladilys
ooyl 0 Rk b g dmug Wlgie s9zge Al b alli
Cad slocslind il (il manlie 1 S e 4 ilaiy
2als> alooliS il 5 obg 4 e Jletol 4 slin 5 b3k
oS 5 A oatmsatl) 5550 oy ol e 4 Lol o
g |y oo ool 28 96 095 S Lad 9 DI (sl il
e s oS 5 ol alonl sy 5 il ook
3 il sl s, il &y (gl s B (clacgl
35279 (5 98 5l odlistul 5 ygoma 00l (Slas xS mannatl sl (G2 b
Il s
ol ol (gl (sl LARES sz 0 S5, > Jb
Sloalss (ool 990 )b 3l Sloos il g (g ileldd alin LS
2 Oled 9 RS Sl o LS ST b (latany (Jlzmo
Silwiy gl (5yskd 3l ool yuizmen g dllS gl axas
0paly iyl dinly ool o IVAL ail o JalsS 5 ailuls’
SlaaSe wolug iaile (olags gl Sl osliial b ik g (53l
S9utp 81y 93 1) 5 (60 T ot ((silome (g0l o selae
e S Wyl G5 (83 peal g S (g
QLS o N e 2Ky slaalielsS as 511V V-A] sy aalys
Jo > S Glajls & 5 Gl 1) o Glag gl
SO lac b 3 ol 2ty 00 gt WS Byme )l JlSS
oS a5 e oSt Walton ey ol o [NV wlasdl lojloo it

\o

VE- - Smly apun o lad @388 8590 (b (Sidihy (Sl Ml alas


https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa 5 plis

LGS (g5l 5 5o (55508 LS Gud

50 3 e b (6 S5kl €35 5 0 ol (ol IS
oS olyon 4 laaolas o8 g Aaghy Colgda (mels sl
35 SIS ojo> maasiie | 5E 93) U i 4 ) (2l
3550 b s ool &8l (il jpi amlae idy 10 a5 ol )L
oal Cawd s o Bl Janwgs aoul LT o aseine 0,8 13 oo
Sl Sleen wal Cans 4 5 iogh lawg assl b ‘.x{l‘sa
9 ools Ju\l?u (el S99 d)]ol: 9 )?Lf"’hf)’ O J]a)d)lol
b 03ld ZuaS (Bl 0 g plodl S Ay Lo o)lgd (5315 s
285 )3 oo 5 0l 390 45 1
SRS W TSR O DRIV
5 2l il lralas (yie )l 0 Ve ggamme j0 a5 0l il laaslas
(Sl s S 5 i 3yn 5 sS osgie 5  lous
oo 5 J al S gy loa s sl ol o
o 3 e Sodasl f iagh gedge 0 doc 5 ool
u;‘ PR oolal ‘ulfy oBaus )| I XWe C‘J?'“""" (eaazs g Lg)Jm
2 a5 ol d ol g Buigiaslas (2Kl AllS ol yiogh
oaile Lgazme (DI clla>de cyle) o 4y wilos S S8 amlas

assly

STV g adlie O (ol pogie T ragy (ol slaaidl,
Sty 5 Gilunlete 1 558 Tl b Bl s o
Vi 5 o8 95 bt Sy o, e 5 sk
L el 0 0aly i

SolRadls ladlulsS ggazme 10 N Jga gloosls ol
e s yld | w5 Diz g 395 Silwiy sln (Sdp el
Sl yglis " Lol atnd 53 0 (59l Can)lS oS WS o onlit]
sd A 5 (5 g8 e hass- 5" (35 (sl fi8e 5 5 50l
" bl Sleas @l g Sledll lons @l ¢ jgel loas 4l
Sy 5Bl g angi 0 bagysld pl (i aslsl o as 0l glulis
S Sl )bl STpe 5 LoalelS (ke oSy ulud 2 clels’

WNgd oo g i anlllas ol o 0aiiS S L

2 P dblo g 45 395 (Ao 4 O9)9 e Jlume g 09 Cu ke
el (sl og ol (S Syl STye 5 LealsnkS” g e
0550 S Jlg 5 03 plod lodie Sj90 4 arlas 93 (g
b )3 g Saalea b lsaslas s anlb Lol aslas ol ol
LY (o il 5 (Bagdaslas 5 Joe ) g 9o SO 0 o
3 iy DMl wmlas g4, 31 8 aiS Job aads YO
el Bkl Gragy el Dygpl g (il £9090 o9
Ll b ealas g o (gilwosly 12 5l G azlas o 0l L)
loosls (5,915,5" aiyT 3 oKip a5 tme oyl 55 iy 4ol ool
el s @ amlas (glgioes 3l (o GlaaS &S 2 pdy (L
5 b oalive i gaaS 5 S5 dw 4 Ve alas f &y
Slyime Ll g 4 boosls .l adl VF amlas b ools gl
S Dygo b 185 F J g 4 050 ol &S
SIS gk dnia 3 d9zse 5B ozl 4l basla
L oeadlie ) el mhaw o 50 alie GasS s diad
o] jo g iy adgl slaaS a4y Cud (g culS oS oy LSS
Ayl s b (oloadie g 0 3udli alde (pgeide L (sloadliey;
MaxQDA Jidle s 5l ool b e ool ol LS5 |, iy
Slofes 6b x5 tasy el ab ol YA il
5 Lincoln (53005 5 (s pdpolorabl (523 i (s el
(Long  cae Nsb (5,50 slosSog, 5 oolitwl L Guba
(Researcher | Siags  onay;  Engagement)
lausgi owyp s(Member Cheking) il ., » Triangulation)
M) cdgiio sloml (sl [¥ -] ais ploxl (Peer Debriefing) 5 5ee
8 Fauses e b clie L) (oals g slaiiel o (g pds
90 (Vob (65,0 b S magh gy Kg) 0l p gl
iy a3 1 laools el damosls 15 oIS 5 pabosi
b ool Cad & (glaaisly ) doatily el el S0 b,
plod b alas (il jl o850 glaie e & 09 (anSeS i
IV Lo s ady ad gl oS b des |y o)
s 80 gl U] o wims L5 b s ooy B JBuisSeS Lt
Doz ol 3l lagl ly sghaie b 5 00 lagy] ly (5 (cbsS
Wizl ool s S dalas azliz e b o Jy>en

Ve o Smly o gen oplad (@3ia 6590 ((psd (Sl (Sl das

V1


https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa y plis

LGS (g5l 5 5o (55508 LS Gud

Wa>las glyime Jolod 3l & o sodS g adlgo g pudlio ) Jgur

sld s adlgo kol porcho
ozt 3 el il Sloas 5l eoliz
QS i F 5l g colel S5 i s REID (g 0li5 5l osliial
AJL;CS @u:)o :)Ei:;:i.o 6%-:; 31 ooliz s slos s
B30l GeolS,5 ()35 0 sl silre il (Sl 5l oolicd
ookl sla,l3dle 5 P

&bl slal5dle

NREEISERE

FLigd sl lBle 5

Focusky  Sls'ss ,l8le 3

Camtasia Studio Screen Recorder ;65 510l 51 5 1o pakid 138l 5

& )5 slal58le 53

Slooy (b

oy S Shisel slapl

s )5 0

Silme slalazs o (5901 Slime g

50l Sleas 4l

oy <ov glaasble

&) slaylidle

So9kd s Slons
Sl Bleas sl

Sleas 5l )l 55LuolST
ez sl

bl cleas )

505 b Ly o (oS b sl o) oS 4 e
5 aloy e oop Vo o LS pguile Sl s opekd ¥y
Al S8 Jm AllS 3k F Jlis 5 fS saez e
S alls” e 2 1S VY o ladd 0aiS S 1l Lly ok 055
Sy Gty Ainn) iSs odliil lasiglyiSS g oy 03]
TP e &S Sl s (sl 5 (585 Sl e
5o 1y Mo s (SIS Sl 5 (slacyieand b ohes (i
b olyan 45 a8 aisle WS oo (o0 ekt SSss 3 45 (o 58,
e ale adie Sy g amoskid gy b 5l o
o ooy byl (Zotero) 45555 5 ginil o (Mandeley)  Jaio
AlS sl 5 9 et Gigel syl SoS @ il 0 &S
5l gl 0,S slfsile s s 4 el s Ly €S o S
Ol Sy ey 351,05 LaalsS” s ol g i)l i
s gl

slaazal u“l“"‘)‘.’ :Lg)'Lu.\S)g 6‘)? L@Lg)gbé )‘| oolau! §5§:>- Y
aw 4 g yolid 5l laalsuliS ol V Jgoo 0 45 a8 e 9 g
Sloss dll)) 5 (blo) Sleas &l ¢ Lijgel Sloss )" S
2 Sl b g S @0 030 ol 4oy S o esli " SledlL!
i o 5 s

@ daxg b lis ey lbadl :@:“}9"‘ Sleas &l wall
Al less 5 wlie (Byne g AlRS ol baome (il

e o boalikss’ ols i gl gboadly 1gystd CongfS )
595 (Sl g (slnletio g Sl 0ty (sln (S (Sl
ool 2y add 3 a5 WS e ool ooy g lacs,gli
Pys

3ol ol i regh (sladidl 1yepbs (sla g gls —all
il glopinns 9 RFID (5,5L8 (5,515 4 oK, o il Sloos
5 b )0 gt Gopime sl (S Sogs il 4
239l Slalls silme (el SRS 5 Gl A P9 6155
St 9 R ol 4 Jate 6 55nalS Slopians 4 e
oz 3l lgizme adgi 5 &S S0g )52 Sy Srea 5 See
Gilwiy by 0 &5 wes ynby sleygls Gslas
D oot oSSy ety b slolids (g ,gd 1 e baalinleS
Sl 5 e Clgges 5 gl &y (oo s i lielS’ o
S 5 gy T Sl (2 5 (silome (90l (Slapinns lie
5 iz 95 gty o "AS Wy g Lol aasls g
9 s 5 BalRS (glaassy o ol 53 5 soebi (sl s
s gl S i

Aol e gl 3f Jol (sladidly i 60,8 sl ¥ -
1000l (slafiBloy) alox S 60,5 slalifley bigel
Sy oligd ooy ol lafidley sl iy
o sl wd il cylo 5 s Sy (Kl (S5

\RY%

VE- - Smly apun o lad @388 8590 (b (Sidihy (Sl Ml alas


https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa 5 plis

LGS (g5l 5 5o (55508 LS Gud

b ol adls b ol a0 dlslS 2 oS cadl (0190 3l il
b Sl cloas el ol "aiS el |y )5 ks Wil
35 dml 3 oS el (69)lge dlozr I L3S 55, (lacs 5l8 (6,5
s ol ) Sy ) oM ST0 g laailinlis
Jooa sloodls ol s6 0l (e (| o ol
Sgige & k8 I ye5 b silesiy gladsie 5 Ses (So
5 1y ol (K pole (slaolfads oo el 3,0 5 balickss
Sy g oS )5 65l (e (ol Sloss il S % 4
oS ol (Lis gy 5 ol (slaasily 4 Cadd L)L
Js b Sloas 5l )5 63laolT IS g0 45 Sy pole (slaelKizils
ity siomn b SeigsSI Sy Jlo) G S 5
o 0l g0 L) oty Jlo) s laaedlll 5 L3 Sk
e g T o 1) (o3j90l s (slapkd 5 Soby o)
PSS 0SS S Qi g 99 alulS gl y 4 sloix]
Sl closs 5 W' F ol aaiS S5 aej b, s
oolitil o Sy 3 e oo o3l alselS” Lol 31 45 gl s opdle
§ ool ppgzen Jizms ol 6xT e R 5 e
Slass el Colucy s S (b s it sl s
atle Jorms Sisles s 3 e 5 o 5 Sl oo
2 OB S5l 4 (o fsd (izmen 9 gy SlaghG 9 (50 o]
S ¥ ol 0aSES L5 o ead 4 il o Al Lo
SAES Sy e slio > 4IRS (s oy 3N
2 ol sl e cale b o g 5 (b 0 a5 il
ly Jiezms 5 sy ol a5 (gilme 555 (6,500 99,5 Sjg0
5 st slanky 5 AbubS e 5 ooy et
S 5 o0 sl 18 soge (i A Al oo Sllin S 55
2 st (b)) loas all) ot 4 asl iy Mg e S 4y

a5 ol alselS Wy 5| 8T g S Gde (sl (5918

1§ S a9 Sy
Sy 3 Fhe Sl gl p (st Sledd (hagyy cal
oy b Lt ) (S oyl Sl 5 boalss
Slaas ]| 5 bag 9l 5l oslinl (Ksar g (5 )9k8 Cens)§' g
Sy (Sl STy g baailielS” Dlass ojg )0 5o Jeloe I,

o s ol

Sl labamme plo Hjgel wlie S @0 dazme o
ol g v (el Galgime wlg 5 Sbisal sl 555 5
il lass alomil (ajeel glaeyitly plo g SILT 5 e
S sl STpo 5 LALRLS (gl il 53 (55l » (e
S A ojlad 0AUSTS L ogas et el ol (S
g o pasts Wb 1) el g mbliee b o) Sl 3"
Gl pll b Sidr WS dnrlye AlES 4 S S| &S
Al (Siy pdle ladSadls Gl STy 5 baalils
Glaads ;3 5035 4 (gl (slapkd (5 y3d K L eCnsly s
bl b ailes 05 ol g abels Colusy b 5 cloi
P Gl 4 a5 b ded axlhe (558 Mo 5 S
el Gyl STpe g loaliels o bl 0,5 5 (5y5k8 030
Bl a4 Cond pilie ok 4 WS Ol Spgpd w9l e
MaiS 8l mlie g b blB 3l g eslid jglate ay (T el
5 ol (e oy Sl g3ty 3 fga 51 (S S 4l iy
cless @l o 55k x5 e Gl (Siy G, STy
b ool 5 4y (el
15 i ) ol clonidly g o A cass 4l -
3 olaial ol i bealelS” gilwaiy o (6,0l 35S ogas
5 balde asle oy cov Sl Sl @) (gly (gl
CoallsS o5l S S 5 llisS g o sla Jidle 5
Ban b g 0> alulS (glaiy (sly Olpl (S pole sladadls
waasge pll (SogiSl g ol glie 4 RfS (e ited Slx
3 oisel (St g laailals e allS Ly v gladailal
adichly alebs s Jlmms wlie Al (T (557l 5 590 ol
Cadgiome (9 § (NI gy g2 5 Sphe hiyd alels
b g 25 8y gl b alelS alie (e 5 Sl
995bl> M8 o s reile Jlmms Cunjd 4y )5 5L 090 AL
4 gy 5 e gl LS 5 blge oSl ) elind
psle loalSids oyl 5T, 5 laalielss s dodl f el
o5 b Lol Gy o Sledld class 4l o oyl Sy
Sl sl g Jzus gl aleles cpils” Y ol oo ES
e alble 5 Syae el alde el ool A gt
O & oy v ad ffley S il olies 4 leadihly

2R AllS alie Jhib g gria (e g oy Cudgaome

VE- - Smly a sen o ladd @388 8590 (55 (Sl g (Sl el dlae

YA


https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa y plis

LGS (g5l 5 5o (55508 LS Gud

S sl (59 @8 (0 allS Jl spleie S0 paal U ogd o
fleiz! oSt oluoy (b Gz Ll ¢S S
Sl ;0 Wlgi oo @ilonliS” Sloas &l 10 g ailie (g3l iz
Ciz daaillS leas (giluby wadl ail 18 lealbuls
b 5 sl sl s 3 SRS _ymo il i S
oS nte ) S Sless @)l o il 5en slaclesl
Cgmre AlRLS (gl gl o (658 p (e Sloos
Sl iloip Sl 3 5)gld S osliid oj9pel calply 09 e
o3 Sl S S e & S e ST 5 sl
Opse o Sl oY Gl 0gd e S (ab Zundy 28,
Sl Sy e i Bl S 5 balils
€l by sl ygld jf aliadsn osliial 3 ¥ (g jady
&l 4y e o g,9ld 5l alliiadsgn oolail a5 audl 4ob ol g ol
3 e (SR 5 0jfsed g 00 amlie o) 10 e iDL
Al o Laailsels ol Jlss & D98 50 bl S 23 (o dilsls
s 25085, el b L) plo by 095 e 4
4zlye plaiasgaome b laojoo olod o 4135 aloxl (slo gy
dlox 3l a0 Lis 0ael oyl ) LSl iagh oS s
Fhhe 5 balls pae b Soles o iogh opl slacydgise

Sg2 4>l plol S Slad g Sl Gl (S (Sl U]

(IS yud g LS
pole sladSadls (slaalsulis” (poe 5l (Bong abgiuoy
2 oob alide 0929 b oS (ragh cpl 0 oS ES L ] (S
P alas ol gl |y 055 oy inged (5 S gl (nl plox
Sglid 9 Slidod Siglas 3l mizmen g a3 o Saagy L
pgle oo 4 o8 5 S5 ey Sy pole olzils

P S AR

Sl a0 s Cpas Slidos )bl 435, adlhs
Sy psle ofads ) IRBPUMS.REC.1399.13  ojles 4

1280w o,le
il gdlie ol g S iy gi (g ol plosl o

9 by lagdid I (Kb pole sladlads glaalils
J.Ms‘so oolau! )g)L{ uJ.> 9 ;)55 Lg)L.:J.:): Lg‘)’ Lgd)g)w Lng)ljslh:
G (5 glié p (Hine DS g B (sl ol 05 b aallis
Ll il iy oloml 5 JiplS (53 5 ealselS o9 5eis 15 oot
Shwilote 15 (goge (2B 480 (S5I9SS L e slom] S 0
ilip o Juio @2 5 )5 sty 5 ol im0 Yl o
A opl ol [V - OFAPAAN] 05 aalss 530 s alselss
@le ol (S psle loelSails GladlnlS S ki g o0
Gl Sl 5 lacs)glid Jl Cly oo 395 (2l 5 ol s
S ooliiul g5 (65l g (g plaio gy o

T S 5L g9 5 riill g5 SO L8, sl oS b
by S a5 Sols sl wib el i (ol Sleladl x> wiSS
3 by SR 5 (P S S 28 Silacy (b sln 56
Gosleal s b laaliuls il il o U 596l sl S
9 Silaileto 4 Ailgi g0 0,15 1 (sl 5 T 90l IS
S5 a Y IV AFAVIY] S S8 55 alsulsS (g5
g By (685 K wwis o Al o Cuilee gdo)Y oS
S sladgie J| Koo Sy w3l o 059> nl (el (S
Sl She g laallS Wgieo & 08 2 e b
Sleas &l WS Wy 4 e 1) ol (San pele (sleolRadls
sl Sl (g sl 65 a5 5yl 2 (ste (BUS)
LAY XY] o aloelss” wloas 3 )5 8T 2ol

bl ol 5 ey 5 e 2 30 Dbl 4y o jiws 9 J 508
5 e 5 Sl alie alabe syl b beailiels o5 o
2 e g 35 yale e Sy b sty 15 50050000 )] 1S pe
s 355 i o0 Ve 5 (S sbie a leg S
@) Cwns 3 gl cplply [FAMAFNATE] aal axsl
5 Sl L) s s ay Lo (slaailbulS plos o 5 el Dloos
@S@L&Jd? d‘)l.wduj.’d.’ﬁo«);a_@)b}a ‘))J)lskstLC)Uo‘)L;

30 S (s180,50g, 1 (o b o il a4 azgi b S b,
Sl g Wy Sl (S o, ol STe g laailielss” oslicd

o &S 05 oLl )5 el LSl slwl 4 (gileaiy il

14

Ve~ e by gen oplad @38 6 90 (0 9 (Sididy (Sleu el dlas


https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa 5 plis

LGS (g5l 5 5o (55508 LS Gud

: Jbo colos

g o0t o ulom (glhnnso ly olgs ¥ g 3, § i

ol 0 o g By 3l o e alie ples

1y S g5 ol

boadly (5 slaar 5 Alie (e 3SS (Jgl o) Slao |25

b 9 D) (gt 5 p99 00inngi) (Gg s Jgms e 1000 YO
fL?u‘ (‘99..: OMy) 9&&10) Lo) éM)J Yo dlie ‘S:LQ) EE W

Pl (o laz odiss) 95 Sy o a0 Vo 5 Gl oo

QoY I8 ol e

Reference

Safaei Z, Khosravi A, Rajabali Beglou R. Proposing a
conceptual model of branding in libraries and
information centers. Libr Inf Sci Res. 2021; 10(2):
184-207. [In Persian] DOL:
10.22067/infosci.2021.23984.0

Feret B. Library as a hub: Changing roles and
functions of academic library. Proceedings of the
IATUL Conferences. 2011:35.

Jennings E. The relevance of academic libraries in the
twenty-first century. Coll Undergrad Libr. 2013;
20(1):107-16. DOI: 10.1080/10691316.2013.761037

Rahmad F, Noordin SA, Bunawan AA, Amin ZM,
Mustaffar MY, Ahmad NR, et al. The impact of
corporate rebranding on Malaysian public library
users’ 2013. Proceedings of the 22nd IBIMA
Conference; 2013 Nov 13-14; Rome, Italy. Creating
Global Competitive Economies. 2020; P. 1618-21.

OBrien T, Cronin K. Re-branding academic libraries
in tough times: Attracting students through marketing.
Strategic  Direction.  2010;  26(5):23-5. DOI:
10.1108/02580541011035438

Henry AN. Building a library brand: Five strategies
for solo marketers. Public Services Quarterly. 2021;
17(2):129-35. DOIL: 10.1080/15228959.2021.1896414

Tomcik L. Tying it all together: Utilizing market
research to inform a marketing plan and further library
branding. Public Services Quarterly. 2015; 11(1):59-
65. DOI: 10.1080/15228959.2014.995856

Kalbande DT. Digital footprint for the personal
branding of librarians in the digital society. Libr Philos
Pract. 2019; 2437:1-11.

Rahoo LA, Baladi ZH, Arshad S, Nagar MA,
Rustamani S. Use of web 2.0 tools for marketing and
promotion of library services in higher education
institutes of Sindh.In: 2018 IEEE 5th international
conference on engineering technologies and applied
sciences [ICETAS]; 2018 Nov 22-3; Bangkok,
Thailand. ~ IEEE, 2018. P. 1-5. DOL
10.1109/ICETAS.2018.8629175

10.

11

12.

13.

14.

15.

16.

17.

18.

19.

Albert AB. Building brand love and gaining the
advocacy you crave by communicating your library's
value. J Libr Inform Serv Dist Learn. 2017; 11(1-
2):237-50. DOL: 10.1080/1533290X.2016.1193413

Singh R, Trinchetta GG. Community connections:
Advocating for libraries through effective brand
advocacy. Public Services Quarterly. 2020; 39(4):
295-309. DOI: 10.1080/01616846.2019.1613626

Patil SK, Pradhan P. Library promotion practices and
marketing of library services: A role of library
professionals. Procedia Soc Behav Sci. 2014;
133:249-54. DOL: 10.1016/j.sbspro.2014.04.191

Walton G. Theory, research, and practice in library
management 5: Branding. Libr Manag. 2008;
29(8/9):770-6. DOI: 10.1108/01435120810917369

Roughen P. System branding in three public libraries:
Live oak public libraries, Charlotte Mecklenberg
library, and Richland library. Libr Philos Pract. 2016;
1442: 1-34.

Rowley J. What a tangled information brand web we
weave. Inform Serv Use. 2004; 24(2):73-82. DOIL
10.3233/ISU-2004-24201

Singh R, Ovsak A. Library experience matters!
touchpoints to community engagement. J Libr Adm.
2013; 53(5-6):344-58. DOI:
10.1080/01930826.2013.876826

AlAwadhi S, Al-Daihani SM. Marketing academic
library information services using social media. Libr
Manag. 2019; 40(3-4):228-39. DOI: 10.1108/LM-12-
2017-0132

Mer¢un T, Zumer M. Making Web 2.0 work for users
and libraries. In: Dinesh G, Réjean S, editors.
Marketing Libraries in a Web 2.0 World. Berlin, New
York: De Gruyter Saur; 2011. P.13-22. DOI:
10.1515/9783110263534.13

Mwanzu A, Wendo DR. Re-branding libraries to
embrace open space and aesthetic reflections :A case
of USIU-Africa as a benchmark of Kenyan libraries.

VE- - Smly a sen o ladd @388 8590 (55 (Sl g (Sl el dlae

Al


https://dx.doi.org/10.22067/infosci.2021.23984.0
https://docs.lib.purdue.edu/iatul/2011/papers/35/
https://docs.lib.purdue.edu/iatul/2011/papers/35/
https://doi.org/10.1080/10691316.2013.761037
https://doi.org/10.1080/10691316.2013.761037
https://doi.org/10.1108/02580541011035438
https://doi.org/10.1108/02580541011035438
https://doi.org/10.1080/15228959.2021.1896414
https://doi.org/10.1080/15228959.2014.995856
https://digitalcommons.unl.edu/libphilprac/2437/
https://digitalcommons.unl.edu/libphilprac/2437/
https://doi.org/10.1109/ICETAS.2018.8629175
https://doi.org/10.1080/1533290X.2016.1193413
https://doi.org/10.1080/01616846.2019.1613626
https://doi.org/10.1016/j.sbspro.2014.04.191
https://doi.org/10.1108/01435120810917369
https://digitalcommons.unl.edu/libphilprac/1442/
https://digitalcommons.unl.edu/libphilprac/1442/
https://digitalcommons.unl.edu/libphilprac/1442/
https://content.iospress.com/articles/information-services-and-use/isu425
https://content.iospress.com/articles/information-services-and-use/isu425
https://doi.org/10.1080/01930826.2013.876826
https://doi.org/10.1108/LM-12-2017-0132
https://doi.org/10.1108/LM-12-2017-0132
https://www.degruyter.com/document/doi/10.1515/9783110263534.13/html
https://www.degruyter.com/document/doi/10.1515/9783110263534.13/html
https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa y plis

LGS (g5l 5 5o (55508 LS Gud

20.

21

22.

Libr Hi Tech News. 2017; 34(1):6-10 .DOIL:
10.1108/LHTN-10-2016-0045

Tabatabace @A, Hasani P, Mortazavi H,
Tabatabaeichehr M. Strategies to enhance rigor in
qualitative research. JINKUMS. 2013; 5(3):663-70.[In
Persian] DOI: 10.29252/jnkums.5.3.663

Bhatt RK. Relevance of Ranganathan's laws of library
science in library marketing. Libr Philos Pract. 2011;
551:1-8.

Rowley J. Managing branding and corporate image
for library and information services. Libr Rev. 1997;
46(4):244-50. DOLI: 10.1108/00242539710167922

23

24.

. Sahli F, Esmaili Givi MR. Branding capabilities in
information and knowledge services, applying
grounded theory. Acad Librariansh Info Res. 2014;
48(2):201-41. [In Persian] DOI:
10.22059/JLIB.2014.53026

Gall D. Librarian like a rock star: Using your personal
brand to promote your services and reach distant users.
J Libr Admin. 2012; 52(6-7):549-58.  DOI:
10.1080/01930826.2012.707952

AR

VE- e Dby e 8 ladd @388 8590 (5 (Sl by (Sl gl dlas


https://doi.org/10.1108/LHTN-10-2016-0045
https://doi.org/10.1108/LHTN-10-2016-0045
http://dx.doi.org/10.29252/jnkums.5.3.663
https://digitalcommons.unl.edu/libphilprac/551/
https://digitalcommons.unl.edu/libphilprac/551/
https://doi.org/10.1108/00242539710167922
https://dx.doi.org/10.22059/jlib.2014.53026
https://doi.org/10.1080/01930826.2012.707952
https://jmis.hums.ac.ir/article-1-343-fa.html

[ Downloaded from jmis.hums.ac.ir on 2022-01-19 ]

OLKaa 5 plis

LGS (g5l 5 5o (55508 LS Gud

Explaining the role of technology in branding Iranian libraries and medical

information centers [qualitative study]|

Zahra Safaei' Abdolrasool Khosravi**  Reza Rajabali Begloo®>  Habib Omranikhoo*

1. PhD, Information Science and Knowledge, Information and Research Network Department, Central Library, Bushehr University of Medical Sciences,
Bushehr, Iran. ORCID: 0000-0002-0669-0917

2. Department of Library and Medical Information, School of Paramedical Sciences, Bushehr University of Medical Sciences, Bushehr, Iran.

3. PhD, Information Science, Iran Institute of Information Science and Technology(Irandoc), Tehran, Iran.

4. Department of Public Health, School of Health, Bushehr University of Medical Sciences, Bushehr, Iran.

(Received 3 Sep, 2021 Accepted 30 Nov, 2021)

Original Article

Abstract

Aim: Today, Iranian medical libraries and information centers need changes and new approaches for
their survival and developments to maintain their dynamism. One of the current approaches is the use of
brand and branding, so this study intends to introduce tools and technologies in providing services that
play an essential role in branding libraries and medical information centers in Iran.

Methods: The following applied research was conducted using a qualitative approach. The purposeful
approach selected samples from fourteen managers and heads of MLICs of Iran in 2019. Content
analysis of the interviews was performed using MaxQDA 2018 version.

Results: 2 main concepts [application of technology and technology-based services], 5 components
[Emerging technologies, applications, educational services, information services, communication
services], and 18 codes related to technology in branding libraries and medical information centers were
identified.

Conclusion: The research findings show that using emerging technologies, information systems, and
how to use them in providing educational, information, and communicative services to users lead to
service dynamics, attracting more users, effectiveness, introducing the library at the community level,
and causing differentiation with peer organizations in providing information services and is one of the
most important applications of technology-based services in the branding of libraries and medical
information centers in Iran. Therefore, the managers of libraries and information centers of Iranian
universities of medical sciences must do the necessary planning in the intelligent use of emerging
technologies.

Keywords: Technology, Branding, Technology Application, Libraries of Iran University of Medical
Sciences.
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