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1- The All-Union Institute of Scientific and Technical Information (VINITI)

2- The State Public Library for Science and Technology (GPNTB)
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APPENDIX II

Addresses of several international referral centres

A. Information systems and services of the United Nations family

N.B.

3a.

Many of the United Nations agencies provide or sponstr referral services:
see reference A.l1 (Appendix III) for further details and additional
examples.

INFOTERRA (formerly International Referral System)
United Nations Environment Programme (UNEP)

P.O. Box 30552

Nairobi, Kenya

Industrial Information System

United Nations Industrial Development Organization (UNIDO)
P.0. Box 707

1011 vVienna, Austria

AGRIS (International Information System for the Agricultural Sciences
and Technology)
Scope: agricultural documentation (including referral services).

CARIS (Current Agricultural Research Informati . System)
Scope: information on agricultural research i progress in developing
countries,

Library and Documentation Systems' Division

Food and Agriculture Organization of the United Nations (FAQ)
Via delle Terme di Caracalla

00100 Rome, Italy

B. Other international and regiocnal referral centres

1.

World Data Referral Centre (WDRC)
Scope: data in science and technology
CODATA Secretazriat

51 boulevard de Montmorency

75016 Paris, France

Development Reference Service

Scope: economic and social development
Society for International Development
49 rue de la Glaci&re

75013 Paris, France

EUSIREF (European Scientific Information References)

Scope: machine-readable data bases of member centres

European Association of Scientific Information Dissemination Centres
(EUSIDIC)

Executive Secretary: Cyril Cleverxdon

Roge Cottage, Moulsoe, Newport Pagnell

Buckinghamshire, England, U.K.
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4. International Referral Centre for Information Handling Equipment (IRCIHE)
Trg. Marsala Tita
P.0.B. 327
41001 Zagreb, Yugoslavia

N.B. The above examples are only indicative; many international and regional
organizations provide refexral éervices, oft » as an aspect of wider
information activities (e.g. see references A.2 and A.3, Appendix III,
for examples).

C. National referral centres

These are too numerous to list in the present appendix. Many such centres,
both specialized and of wide subject scope, can be locatel through directories such
as those in Appendix.III. National libraries and documei..ation centres very often
provide (or are establishing) referral services; they should be approached when no
specific referral centre is known to exist.
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1.

APPENDIX III

Several international directories of sources

General

Directory of United Nations Information Syste s-and Sekrvices. Geneva,

Inter-Organization Board for Information Systems and Related Activities
(I0B), 1978, 267 p. (also includes addresses of national and regional

participating centres).

Handbook on Information, Computer and Communications Activities of Major
International QOrganizations. Paris, Organization for Eccnomic
Co-operation and Development (OECD). Directo.ate for Science, Technology
and Industry, to be published 1979. .

World Guide to Technical Information and Documentation Services. 2nd éd.
Paris, Unesco, 1975, 515 p. (N.B. contains lists of internatiomal,
regional and national directories as well as describing institutions)

Encyclopedia of Information Systems and Services. 3rd ed. Edit. A.T. Kruzas.
Detroit, Gale Research Company, 1978, 1,030 p. ISBN 0-8103~0940-8.

Guide to World Science, Reference Guide to Souvces of World Scientific
Information. Guernsey (U.K.), Francis Hodgson 1977, 24 vol.

World Guide to Libraries. New York, Bowker anc¢ Munich, Verlag Dokumentation,
1974, 4 vol.

Information Services on Research in Progress, a Worldwide Inventory. Ed.
Smithsonian Science Information Exchange (U.S.A.) in co-operation with
Unesco. Springfield (U.S.A.), National Technical Information Service
(orders within U.S.A. only), and Budapest (P.0.B. 12), Hungarian Central
Technical Library and Documentation Centre, 1978, 432 p.

NTIS No. PB-282 025/AS or ISBN 963-592-142-X,

Annuaire International des Archives/Internationa’ Directory of A: chives.
Paris, Presses universitaires de France, 1975 (same as Archivum,
vols. XXII-XXIII, 1972-1973).

Regional

Directoxy of Development Documentation and Information Facilities in Asia
and the Pacific. Bangkok, United Nations Asian Development Institute,
1976, loose leaf. (N.B. Social sciences and economics are emphesized,
but many entries have holdings in science and technology).

Directory of Special Libraries and Information Centers. 4th ed. JDetroit,
Gale Research Company, 1977, 1,039 p. ISBN 0-8103-0453-8 (periodic
supplements and 5 vol. subject index available), (coverage: limited to
Canada and the United States).

Directory of Documentation, Libraries and Archives Services in Africa.
2nd ed. RBdit. D. Zidouemba and E. de Grolier. Paris, Uneuco, 1977.
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C.

4. Guia de Bibliotecas Especializadas e Centfos de Documentagao da America
Latina. Prepared under the auspices of FID/CLA. Rio de Janeiro, Instituto
Brasileiro de Bibliografia e Documentagaoc (now Instituto BrasileIro de
Informagao em Ciencia e Tecnologia). Loose leaf (FID publication 470;
FID/CLA special publication No. 3).

5. EUSIDIC Database Guide. Edit. A. Tomberg. Oxford, Learned- Information,
1978, 130 p., ISBN 0-904933-13-X.

6. Guide to European Sources of Technical Information. 4th ed. Guernsey,
Francis Hodgson, 1976.

7. Organy Nauchno-tehnicheskoj Informatsii-Stran-chlenov Centra. Spravochnik.
Moscow, International Centre of Scientific and Technical Information
(IcstI), 1971, 288 p. (coverage: scientific and technical information
services of the CMEA Member States; availability limited to CMEA Member
States) .

8. Répertoire Sélectif des Sources d'Information de ._angue Frangaise.
Edit. M. Saint-Arnaud. Prepared under the auspices of International
Development Research Centre {Canada) and Bureau National de 1'Information
Scientifique et Technique (France). Paris, Documentation Frangaise, 1977,
71 p., ISBN 2-11-000007-4 (coverage: French-language sources in science,
technology, economic and social development).

Specialized

1. Agriculture:

Agricultural Research in Developing Countries. Vols. 1-3. Rome, FAOQ, 1978 i
(directories of research institutions, research workers, research programmes) .

2. Education:

Directory of Educational Documentation and Information Sexvices. Paris,
Unesco, 1975, 60 p.

3. Environuent:

Internacional Directory of IRS Sourxces. Nairobi (Kenya), United Nations
Environment Programme, 1979, 5 vols. UNEP/INFOTERRA D79 A...E plus index
UNEP/INTOTERRA 179 A-E (available to designated focal points only, cost
free).

4. Industrial development:

(a) National Referral Services for Industry. Worldwide Directory. The
Hegue, Internationz! Federation for Documentation, 1974. FID
Puhlication 522.

. v .
(b) UNIDO Guides to Iniormacion Sources. Vienna, United Nations Industrial
Developrent Organization, 6-8 issues/year (each issue covers a branch
of industry’of srimary concern to developing countries).

£4




o
5. Numerical data in science and rechnology:
-
CODATA Directory of Data Sources for Science and Technology.
Ed. B. Dreyfus. Paris, Committee on Data for Science and Technolagy,
International Council of Scientific Unions, chapters issued in series
(already available: Chapter 1 (CODATA Bulletin in No. 24), “Crystallogra-
phy" 1977; ta be published in 1979: Chapter 2, "Astronomy", and Chapter
3, "Geodesy".
6. Products, commercial services and firms:
(a) KOMPASS international registers, published and regularly updated in
several countries, e.g.:
Répertoire Génlral de la Production Francaise, Annuaire Industriel
KOMPASS~France. Paris, SNEI.
Rogister of British Industry and Commerce. Croydon (United Kingdom),
KOMPASS Publishers Ltd.
(b) Thomas Register of American Manufacturers. New York, Thomas Publish-
ing Company, published annually.
¢
7. Series, How to Find Out About ........ ... Oxford and New York, Pergamon
Press {guides to written sources hy subject or class of information).
4

D. Bibliographkies of directories

i. International Bibliography of Directories. 5th ed. Munich, Vexrlag
Dokumentation, 1973, 536 p.

2. Harvey, A.P. Directory of Scientific Directories. Guernsey, Francis
Hodgson, 1972, 491 p.

It is hoped that the titles in this appendix will serve as useful examples
from the wealth of such information available. ’

Detailed notices of new directories and bibliographies, at the national as
well as international level, appear in many sources, €.g.:

FID News Bulletin. The Hague (Netherlands), Interndticnal Federation
for Documentation, monthly.
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IIL NATIONAL REFERRAL CENTER assists those
who have questions in sciehce and technology by
teferring them to organizations that can answer those
yuestions, Operating in the Science and Technology
Division, Library of Congress, the center provides a
single place to which anyone may tura for advice on
where to obtain information on specific topics in sci-
ence and technology.

The data base for this free service is a subjecl-indexed
inventory, continuously updated by a professional
stalf of analysts, that coatains descriptions of some
11,500 organizations (called “information resources”
by the center) having specialized knowledge in the
broad range of science and technology. Included in
the descriptions are detailed data on each resource’s
areas of interest and the types of information services
it provides.

The center does not itself altempt to furnish tech-
mcal angwers Lo inquiries—or even references to litera-
ture that might contain such answers (requests for
billliographic assistance should be directed to the Sci-
ence and Technology Division). Instead, functioning
as an intermediary, it directs those who have a ques-
tion concerning a particular subject to organizations
or individuals with specialized knowledge of that
subject.

SCOPE

The center is concerned with all fields of science and
technology: the physical, biological, social, and engi-
neering sciences, and the many technical areas relat-
ing (o theny, Simudarly, it is concerned with all kinds
of information resources, wherever they exist: in
government, in industry, and in the academic and
professional world.

"

The concept of “information resources” that the
center has adopted is an extremely broad one. It
exfends to any organization, institution, group, or
individual with specialized knowledge in a given field
and a willingness to share this knowledge with others.
Included are professional societics. university research
burcaus and institutes, federal and state agencies and
units within them, industrial laboratories, museum
specimen collections, testing stations, and individual

v £

experts, as well as more traditional sources of infor-
mation, such as technical libraries, information and
document cenlers, and abstracting and indexing ser-
vices. The center’s criterion for registering a resource
is not size but the ability and willingness to supply
information to others withip reasonable limitations.

SERVICES

In its efforts to bring together those who ask and
those who know, the center handles inquiries cover-
ing the widest possible spectrum of science and tech-
nology. Illustrative of the kinds of questions received
are the following:

@ WHO can tell me about on-board production of
methane for vehicle propulsion?

® WHAT organization can advise me about proce-
dures for disc electrophoresis of protein in striated
skeletal muscle? .

® WHERE can | find data on the flash point of tex-
tiles and other consumer products?

® HHOW can I locate information on the use of satel-
lites as collectors of population and natural resources
data?

In answer to such inquiries, the National Referral
Center provides names, addresses, telephone numbers,

and briel descriptions of appropriate information:

resources. In each case the response is individually
tailored to the inquirer's special interest.

No special forms are required to obtain referral ser-
vice, but the center can make its replies more effec-
tive if the inquiscr presents precise statements of:

® THE INFORMATION DESIRED. A request sub-
mitted in clear, precise terms will make it possible to
select the most specifically pertinent resources.
Referral service is speeded up if each request is
limited to a single topic.

® [NFORMATION RESOURCES ALREADY
QUERIED. To avoid being referred to resources al-
ready known to him the inquirer should tell the
center what resources he is already familiar with,

® HIS SPECIAL QUALIFICATIONS. Participation
in a government contiact, aififiation with a recog-
riized project, or membership in a professional society
sometimes entitles an inquirer to use resources other-
wise not open to him Any such qualifications should
be indicated.

PUBLICATIONS

Broad selections from the data base are occasionally
compiled by the center and published by the Library
of Congress under the general title 4 Directory of
Information Resources in the United States. Subtitled
as listed below, these directories may be purchased
from the Superintendent of Documents, U.S. Govern.
ment Printing Offize, Washington, D.C. 20402.
Except as otherwise noted, they were produced with
support from the National Science Foundation.
Federal Government, With d Supplement of
Government-Spon:ored Information Analysis Cen-
ters. Rev. ed. (1947416 p. $4.25 (GPO catalog no.
LC 1.31:D62/4-974)
Social Sciences. Rev. ed. (1973)°700 p. $6.90 (GPO
catalog no. LC 1.31:D62/2.973)

Biological Sciences (1972) 577 p. $5.00 (GPO catalog
no. LC 1.31:D62/7)

Physical Sciences, Engineering (1971) 803 p. $7.40
(GPO catalog nv LC 1,.31:D62/6)

General Toxicology (1969) 293 p. $3.30 (GPO cata-
log no. LC 1.31:D62/5) Pruduced with support
from the Toxicology Information Program,
National Library of Medicine. |

Water (1966) 248 p. $2.95 (GPO catalog no. LC
1.31:D62/3)

Also compiled by the renter is a directory similar to
those in the above serics entitied Directory of Feder-
ally Supported Information Analysis Centers 3d ed.
(1974) which is sold through the Nat .nal Technical
Information Service, Springfield, Va. 22151, In addi-
tion, the center occasionally issues jnformal lists of
organizations having specialized knowledge in given
subject areas (e.g. hazardous malerials, population,
environmental education, etc) Called “selected
lists,” these are available free from the center.

GPFO 821.503

A4}




10.

11,

12,

i3.

14,

. -

B L o & oo

BIBLIOGRAPHY USED FOR THE PRESENT  STUDY

UNISIST, Study Report on the Feasibility of a World Science Information System.
Paris, Unesco, 1971, 161 p.

UNISIST, Guidelines on the Conduct of a National Inventory of Scientific
Technological Information and Documentation Facilities (based on a study by
L. Vilentchuk), Paris, Unesco, 1975, 50 p. bibliogr. (SC/75/WS/28).

SOS-pOC (Service d'orientation vers les sources d'information et de
documentation scientifiques et technigues). Contrat BNIST/ANRT. September 1974 —
April 1976. Rapport. Paris, SOS-DOC, 1976, 6 p.

Burk, C.F., Jr. "The National Data Referral System fur Canadian Geoscience",
Geoscience Information Society Proceedings, vol.8, 1978, pp.31i-41,

McFarland, M.W. "The National Referral Center", Special Libraries, vol.66,
No.3, March 1975, pp.126-132, :

Organy nauchno-technicheskoj inforxmatsii SSSR (Scientific and Technical
Information. Organs of the USSR). Moscow, State Committee for Science and
Technology, 1976.

.

Mihajlov, A.I. et al. Osnovy Informatikj (Fundamentals of Information Science).
Moscow, Nauka, 1968, .

[

BSO/Broad System of Ordering, Schedule and Index, Third Revisiod, ° The Hague,
International Federation for Documentation, and Paris, Unesco, 1978, 184 p.
FID Publication 564. ‘

National Referral Center for Science and Technology. Representative Referral
Reguests. Washington, Library of Congress, no date, 8 p., multigraphed.

The Final Report of the Network Development and Implementétion Group., Ottawa,
National Research Council of Canada, 1977, 81 p. + appendices. NRC No. 16180,

Marx, B. Correspondant du'Service de Renseignements Industriels de 1'ONUDI.
Rapport d'Activité (French correspondent to the UNIDO Industrial Information .
Service. Activity report. Paris, ANRT last report Februaxy 1974 - J
July 1976, multigraphed.

Directory of United Nations Information fystems and.Services. Geneva, Inter—
Orxganization Boaxrd for Information Systens and Related Activities (IOB),
1978, 267 p. :

International Referral System® for Sources of Environmental Information (IRSY
Operations Manual (revised vexsion). Naicobi, UNEP, 1977,

DEVSIS, Preliminary Design of an International Information System for the
Development Sciences., Ottawa, International Development Research Centre (IDRC)
1976, 247 p.

CODATA/ADD Task Group., Feasibility Study of a Woxld Data Referral Centre.
Paris, CODATA, 1975, 39 p. Special Report No.2.

Y¥



Guidelines on Referral Centres

Translated by: M.N. Mahdavi

Publisher: Iranian Documentation Centre
(P.0. Box 15815/1568)

Circular: 1000 Copies ’

Price: Rials 100

Printing House: Iranian Documentation Centre.




