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Abstract

As mission-oriented organizations, research institutes have the task of answering
community questions in specialized areas, and should therefore be able to effectively
present their outputs to their target users. Achieving such a goal requires the proper
use of information architecture principles to properly organize the information
platform in which the research institutes interact with their audiences. Therefore,
reviewing and evaluating the information architecture of Research Institutes’ websites
as their main communication platform with their users is of particular importance.
However, there is no established framework for evaluating website’s information
architecture in the literature. Hence, this study attempted to cover this research gap. In
this regard, the concept of information architecture and its dimensions were explained
as a system using the library research method. Then, a theoretical framework for
evaluating the information architecture of the website was presented using an expert
panel as a consensus method. Thus, the evaluation process along with the audit
checklists were obtained to evaluate each of the information architecture subsystems.
This framework was then used in a case study to evaluate the Iranian research institute
for information science and technology’s website based on the information
architecture viewpoint. The results of this evaluation indicate that this website is in a
good condition with respect to organization system with 67.6%, labeling system with
68.4% and navigation system with 65.4%. However, the search system status was
rated as poor by 34.8%. To improve the website’s search system, it is recommended to
include features such as “correcting spelling errors in the input query”, “highlighting
the input query in the retrieved results”, “adding logical operators to the search
system”, “Searching metadata”, “sorting results in alphabetical and chronological
order”, and “adding search filters such as subject and year”.

Keywords: Information Architecture; Website Evaluation; Information Technology;
Case Study.
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